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Original Research Article

Development and Pilot Testing of Quality Indicators for Primary Care in
Japan

Shinji Matsumura®¥, Makiko Ozaki?, Momoko Iwamoto®, Satoru Kamitani”, Manabu Toyama®, Kazuhiro Waza™,

Takahiro Higashi, and Seiji Bito? * E Eﬁ w E

Abstract:
Tntroduction: To the best of our knowledge, no quality indicators (QIs) for primary care provided by local clnics have yet EMATEIY—-NT vy
Chery Levitt s

been developed in Japan.
Linda Hilt & esc

Methods T fo(us g

Q 4
disciy phnax\ experc pmel then dev floped and selected the Q. Fe
in pilot testing at sx local clnics in Hokkaido, Japan. To determine
s, thesurvey asked o questions, “Doyouthink i i prefesbl tht the patients ofthis cinic

A i
Results: Seven categories emerged from the focus group discusions as key components of primary care n Japan. Thiry-
nine Qls under five  cuspres ( e, Accs, Co-ordination, and Un-

Matsumura S, et al. Development and Pilot
“ ’ b ' Testing of Quality Indicators for Primary
B e ok e Care in Japan. JMA J. 2019;2(2):131-138.
DOI: 10.31662/jmaj.2018-005
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Joarnal of General and Family Medicine
ORIGINAL ARTICLE WILEY

Essential information for transition of care for frail elderly
patients in Japan: A qualitative study

Shinji Matsumura MD, MSHS, PhD'? & | Makiko Ozaki MD, PhD® @ | Tetsuya Kanno MD*® |
Tomomi lioka M.Pharm' @ | Seiji Bito MD, MSHS"

Abstract

Background: Information exchange between hospitals and primary care physicians
is suboptimal. Most physicians are dissatisfied with the current referral process, and
poor communication leads to negative care transition outcomes.

Method: To identify the key information needed for a successful transition of care, we

conducted 2 qualitative study using consecutive, semistructured in-person interviews M S | E . |
and focus group sessions. We recruited five participants engaged in clinical work for atsu mura li et al. ssentla
individual interviews and 16 participants for focus groups. We analyzed all data using | nfo rmat|o n fo r tra n S|t|0n Of care
qualitative thematic analysis. All results were returned to the participants and modi- fOr' fra || e Iderly patlents |n Ja pa n:
fied based on their feedback. R .

Results: The five individual interviews provided a general picture of the current refer A q ua | |tat|ve Study. J Gen Fa m

ral process and an interview guide for the following focus group sessions. The focus M ed 202 1 J u | 9 . 23( 1 ) . 24_ 3 0

group discussions were used to identify the essential information needed at admission o ) ' '

and discharge from the hospital. Essential information on hospital admission was as dOI . 1 O . 1 00 2/]9f2 . 478 .
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